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What is a Browser? 
× Well, What is a browser? 

× ! ÂÒÏ×ÓÅÒ ÉÓ ÔÈÅ ÓÏÆÔ×ÁÒÅ ÔÈÁÔ ÙÏÕ ÕÓÅ ÔÏ ×ÏÒË ×ÉÔÈ &ÉÔÅÃÈȢ )ÔȭÓ ÃÁÌÌÅÄ Á ÂÒÏ×ÓÅÒ ÂÅÃÁÕÓÅ ÙÏÕ 
ÕÓÅ ÉÔ ÔÏ ȬÂÒÏ×ÓÅȭ ÔÈÅ )ÎÔÅÒÎÅÔȢ 

× Some people use other terms instead of Browser. For example:

× Internet Explorer, Explorer, Web viewer and other 

× &ÏÒ ÔÈÅ ÐÕÒÐÏÓÅÓ ÏÆ ÔÈÉÓ ÐÒÅÓÅÎÔÁÔÉÏÎ ȟ ×ÅȭÌÌ ÃÁÌÌ ÔÈÅ ÐÉÅÃÅ
ÏÆ ÓÏÆÔ×ÁÒÅ ÙÏÕ ÕÓÅ ÔÏ ×ÏÒË ×ÉÔÈ &ÉÔÅÃÈ Á Ȭ"ÒÏ×ÓÅÒȭȢ 

× Look at the diagram to the right. This is a browser.
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! ōƛǘ ƳƻǊŜ ŀōƻǳǘ .ǊƻǿǎŜǊǎΧ 
× Just like any consumer product, there are many browsers to choose from.

× The fact is however, the vast majority of people using the Internet use Microsoft Internet Explorer, about 
80%. 

× 4ÈÅ ÎÅØÔ ÍÏÓÔ ÐÏÐÕÌÁÒ ÂÒÏ×ÓÅÒ ÉÓ -ÏÚÉÌÌÁ &ÉÒÅÆÏØȟ ÁÆÔÅÒ ÔÈÁÔȟ ÉÔȭÓ ÐÒÏÂÁÂÌÙ 'ÏÏÇÌÅ #ÈÒÏÍÅ ×ÈÉÃÈ ÉÓ ÂÅÃÏÍÉÎÇ 
more popular. 

× Because of this fact, Fitech has been developed to work and display optimally within Microsoft Internet 
Explorer & Mozilla Firefox. 

× Just to complicate matters more, each browser has a variety of versions, for example, Microsoft over the last 
few years have produced Internet Explorer 5, 5.5, 6, 7 and now version 8. 

× As we all know, technology changes and browsers that were produced even 5 years ago will not optimally 
display applications written for the web in the last couple of years. This is being driven by ever increasing 
Internet Savvy users who demand feature rich applications delivered using a browser.

× So, which browser? Which version?  
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What Browser? 

× Fitech has developed their application to be 
successfully delivered and supported on:
× Microsoft Internet Explorer version 7 & version 8

× Mozilla Firefox version 3 or greater. Version 3.5 preferred. 

× Google Chrome version 2 or greater

× Fitech will NOT work on:
× Microsoft Internet Explorer version 6 or earlier.

Microsoft Internet Explorer (IE)

Logo

Mozilla Firefox

Logo

Google Chrome

Logo
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{ƻΣ ²ƘŀǘΩǎ aȅ .ǊƻǿǎŜǊΚ 
× )Æ ÙÏÕȭÒÅ ÎÏÔ ÔÈÁÔ ÆÁÍÉÌÉÁÒ ×ÉÔÈ ÔÈÅ )ÎÔÅÒÎÅÔ ÏÒ ÃÏÍÐÕÔÅÒÓ ÉÎ 

general, it can be difficult to tell. The best way is to look for the 
help menu or the settings menu on your browser. 

× On the left are the menu options for Google Chrome, Internet 
Explorer  & Mozilla Firefox which lead you to determine not 
only what your browser is, but also the version. 

× Click the menu options, help for Mozilla & Microsoft, the 
Spanner icon for Google and select:

× Ȭ!ÂÏÕÔ -ÏÚÉÌÌÁ &ÉÒÅÆÏØȭ

× !ÂÏÕÔ 'ÏÏÇÌÅ #ÈÒÏÍÅȭ

× !ÂÏÕÔ )ÎÔÅÒÎÅÔ %ØÐÌÏÒÅÒȭ

× This will tell you the version.
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²Ƙŀǘ LŦ aȅ .ǊƻǿǎŜǊ ƛǎƴΩǘ {ǳǇǇƻǊǘŜŘΚ
× You should really try to either:

× 5ÐÇÒÁÄÅ ÙÏÕÒ ÂÒÏ×ÓÅÒȟ ÉÆ ÉÔȭÓ ÏÎÅ ÏÆ ÔÈÅ ÓÕÐÐÏÒÔÅÄ ÖÅÎÄÏÒÓȟ ɉ-ÉÃÒÏÓÏÆÔȟ -ÏÚÉÌÌÁ ÏÒ 'ÏÏÇÌÅɊ

× Install a new browser. It is possible to have Chrome, IE and Firefox all on the same machine. Often this is the 
easiest solution. 

× If you want to upgrade or install a new browser, you should:
× %ÎÓÕÒÅ ÔÈÁÔ ÙÏÕ ÈÁÖÅ ÔÈÅ ÁÕÔÈÏÒÉÔÙ ÔÏ ÄÏ ÓÏȟ ÉÆ ÉÔȭÓ ÎÏÔ ÙÏÕÒ ÍÁÃÈÉÎÅ

× Be a full administrator on your machine

× Make sure you are not breaching any company security guidelines. 

× If you work in a big company:
× Liaise with your IT Department. Make sure they understand how important it is to meet the browser 

guidelines. 

× Fitech is always happy to work with IT Managers to overcome any difficulties.
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LΩǾŜ Dƻǘ ! {ǳǇǇƻǊǘŜŘ .ǊƻǿǎŜǊ ϧ L {ǘƛƭƭ IŀǾŜ ŀ tǊƻōƭŜƳΦΦ

× )ȭÖÅ ÆÏÌÌÏ×ÅÄ ÔÈÅ ÇÕÉÄÅÌÉÎÅÓȟ ÁÎÄ ) ÓÔÉÌÌ ÅØÐÅÒÉÅÎÃÅ ÐÒÏÂÌÅÍÓȟ 7ÈÙȩ 

× All Browsers can be configured differently. 

× Fitech has been tested to work in the supported browsers in a default installation, i.e., with no security 
ÃÕÓÔÏÍÉÓÁÔÉÏÎÓȢ  ɉ9ÏÕȭÒÅ ÍÏÒÅ ÌÉËÅÌÙ ÔÏ ÅØÐÅÒÉÅÎÃÅ ÐÒÏÂÌÅÍÓ ÉÎ ÔÈÅ ×ÏÒËÐÌÁÃÅ ÔÈÁÎ ÁÔ ÈÏÍÅȟ ÔÈÉÓ ÉÓ ÂÅÃÁÕÓÅȟ 
often IT Departments create restrictions on the use of Internet Browser Software). These restrictions can 
always be overcome if you work with your IT Department or IT Person. 

× Later in this presentation, we will look at how you can modify the configuration of your browser to ensure 
that it will run Fitech correctly. 

× In order for Fitech to run properly on any browser, it must be able to:

× Write cookies

× Run JavaScript. (active scripting)

× Display Adobe PDF Files (pdf files) ɀNot sure, try this link:

× http://support.fitechv5.com/trythis/trythis.pdf

× Display Adobe Flash Movies (swf files) ɀNot sure, try this link

× http://support.fitechv5.com/trythis/trythis.html

× If you cannot display those links, you need to download either Adobe Acrobat Reader and / or Adobe Flash 
Player from http://www.adobe.com/- Again, get your IT Person involved if required. 
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What Are Browser Settings?
× Browser settings (or configuration) are options that you can set to allow or disallow  

functionality, or determine how your browser deals with certain content. 

× How do I get to these options.
× )Î )%ȟ ÉÔȭÓ ÔÈÅ 4ÏÏÌÓ -ÅÎÕ І )ÎÔÅÒÎÅÔ /ÐÔÉÏÎÓȢ

× )Î &ÉÒÅÆÏØȟ ÉÔȭÓ ÔÈÅ 4ÏÏÌÓ -ÅÎÕ І /ÐÔÉÏÎÓ

× )Î #ÈÒÏÍÅȟ ÉÔȭÓ ÔÈÅ Ȭ3ÐÁÎÎÅÒ )ÃÏÎȭȟ І /ÐÔÉÏÎÓ І Ȭ5ÎÄÅÒ ÔÈÅ (ÏÏÄȭ

× )Î ÔÈÅ ÎÅØÔ ÆÅ× ÓÌÉÄÅÓȟ ×ÅȭÌÌ ÓÅÅ ×ÈÁÔ ÔÈÅ ÂÁÓÉÃ ÏÐÔÉÏÎÓ ÓÈÏÕÌÄ ÂÅ ÆÏÒ ÅÁÃÈ ÏÆ ÏÕÒ 
supported browsers and some options which can help you and the Fitech Team and 
ÙÏÕÒ )4 0ÅÒÓÏÎ ÔÏ ×ÏÒË ÏÕÔ ×ÈÁÔȭÓ ÇÏÉÎÇ ÏÎȢ
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Microsoft Internet Explorer 7 & 8
× Set these options only if you are 

experiencing problems. (Tools > Internet 
Options)

× General Tab > Browsing History >  Settings 
І 4ÕÒÎ ÏÎȟ ȬÅÖÅÒÙ ÔÉÍÅ ) ÖÉÓÉÔ ÔÈÅ ×ÅÂ ÐÁÇÅȭȢ
× Note this is not a default setting, however it can 

resolve caching problems
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× Internet Options > Advanced Tab > Browsing 
Section
× 5ÎÃÈÅÃË Ȭ 3ÈÏ× &ÒÉÅÎÄÌÙ (440 %ÒÒÏÒ -ÅÓÓÁÇÅÓȭ 

× This will ensure that if any errors are 
generated, they will be written to the web 
pages. This is useful debugging information 
for developers. 

× If you see an error, you should always take a 
screen capture or write down the error and 
make a note of what you were doing, with 
what subject at the time.

Microsoft Internet Explorer 7 & 8
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× Internet Options > Security Tab.

× In this order.
× #ÌÉÃË )ÎÔÅÒÎÅÔ 'ÌÏÂÅȟ #ÌÉÃË Ȭ#ÕÓÔÏÍ ,ÅÖÅÌ 

"ÕÔÔÏÎȭ

× 3ÅÌÅÃÔ Ȭ-ÅÄÉÕÍ-(ÉÇÈȭ ɉÄÅÆÁÕÌÔɊ ÉÎ ÔÈÅ ÄÒÏÐ 
down list

× Click Reset Button

× Click Yes to confirmation dialog.

× 7ÈÉÌÓÔ ÓÔÉÌÌ ÉÎ ÔÈÉÓ Ȭ3ÅÔÔÉÎÇÓȭ $ÉÁÌÏÇȟ

× )Î ÔÈÅ -ÉÓÃÅÌÌÁÎÅÏÕÓ ÓÅÃÔÉÏÎȟ ÆÉÎÄ ÔÈÅ Ȭ$ÉÓÐÌÁÙ 
-ÉØÅÄ #ÏÎÔÅÎÔȭ  ÒÁÄÉÏ ÂÕÔÔÏÎÓȟ ÁÎÄ

× Set to Enable, 

× Click Ok

× Click Yes to confirmation message.

Microsoft Internet Explorer 7 & 8
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